Khairunisa Abd Rahim

Software Tester
Kuala Lumpur, Malaysia | linkedin.com/in/khairunisa-abd-rahim | +60163908279 | khayrunisaabdrahim@gmail.com

WORK EXPERIENCE
Capgemini Services (Malaysia) Sdn Bhd Kuala Lumpur, Malaysia
Associate Consultant (Financial Services - Test) August 2022 — Present

e Promoted to Associate Consultant after successfully completing one year of tenure, demonstrating strong
performance and expertise.

e Establish and advocate for quality standards in developing QA deliverables (including modules, test plans, test
cases, and test reports) for the team. Collaborate with team leads to strategize, schedule, and ensure QA
participation across all production phases.

e Participated in data preparation tasks, including updating user descriptions, to enable alerts based on specific data
patching conditions across the entire system.

® Designed and developed over 700+ detailed test cases derived from the Functional Specification Document
(FSD), ensuring complete test coverage for the System Integration Testing (SIT) progression & regression phase.

® Successfully executed over 1,000+ test cases, identifying and logging more than 100+ defects in JIRA,
contributing to improved software quality and issue resolution.

® Engaged actively in multiple projects throughout the year, each of which has demanded extensive application.

e Conducted progression testing for the Workday HR system, validating new feature implementations and
enhancements to ensure effective integration and functionality.

ANSI System Sdn. Bhd. Kuala Lumpur, Malaysia

Software Quality Assurance Engineer May 2021 - July 2022

e Conduct testing on the financial system for UUM to ensure that all features are functioning properly and meet
the requirements specified by the user

e Draft a user acceptance testing script to guide users through the process flow of test execution and to assess the
functionality of the financial system

e Analyzed end-to-end the financial system workflows like the transaction settlement, to map out where system
breakdowns could occur

e Collaborate closely with developers to debug issue, and with business analyst to ensure that the system was
compliant with the regulations and meet user needs

Terato Tech Sdn Bhd Selangor, Malaysia

Internship September 2020 - January 2021

e Review and revise the process of converting existing code to utilize data binding and integrating biometric login
functionality into a mobile application using Android Studio.

® Learn and conduct HTTP Rest API call in Android and implementing 3 types of local storage in Android Studio

® Conduct testing on the Dominos SG website and Dominos AIP, and generate testing documentation for user
reference.


https://my.linkedin.com/in/khairunisa-abd-rahim

EDUCATION
Universiti Kebangsaan Malaysia (UKM) Selangor, Malaysia

Bachelor of Software Engineering (Multimedia System Development)
Graduation Date: November 2021

Kolej Matrikulasi Negeri Sembilan (KMNS) Negeri Sembilan, Malaysia
Matriculation Certificate (Computer Science, Physics, Chemistry)
Graduation Date: May 2017

AWARDS AND CERTIFICATIONS

e Tosca Automation Specialist Level 2
e Tosca Automation Specialist Level 1

SKILLS & INTERESTS

Skills: Microsoft Office (Excel, PowerPoint) | Jira (Software) | Tricentis Tosca | Android | iOS | AS400 (BWC, RBK)
| MySQL | Oracle | Git | HTML | Control-M | Banking Knowledge

Interests: Software Quality Assurance, Software Testing, Volunteer works, Travelling

REFERENCE
Shweta Kothari
Manager, Financial Services,

Capgemini Services (Malaysia) Sdn Bhd
Phone: +65 9357 3357

Sofea Adlain Mohd Nizam

Test Lead, Financial Services,
Capgemini Services (Malaysia) Sdn Bhd
Phone: +6017 8801675
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