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Associate Software Engineer | MAINFRAME DEVELOPER & MAINFRAME SUPPORT

Project Management  | Task Management | Production Support |Coding |Unit Testing |Test Plan Preparation | Requirement Gathering |Business Analysis | Audit Reports | Debugging
PROFILE SUMMARY
Experienced Application Developer with over 6.@+ years in IT, specializing in IBM Mainframes (COBOL, JCL, DB2, VSAM, CICS and REXX. Proficient in all aspects of software development including migration, installation, testing, and maintenance. Demonstrated expertise in production support and coding, with a solid track record in unit testing and preparing comprehensive test plans.

Skilled in managing teams using Kanban methodologies to ensure efficient task management and timely delivery of high-quality results. Possess a foundational knowledge of cloud technologies including IBM Cloud and AWS, as well as basic Python. Proven ability to handle service requests of varying severities and to automate tasks to enhance operational efficiency. Strong leadership capabilities, with a focus on fostering team collaboration and driving project success.



Certifications:
Certified in PHP,National seminar on research & Application Areas in Data science & engineering. On 5th may 2017
Participation inPARIDHI 2017 (The annual techno Mangement Festival of meghnath saha institute of technology)
Participated in the ONE day workshop on Basic of web technology of computer application at FIEM On (25th march 2017), secured 1st position in the event of PITCHATHON during E-SUMMIT 2017.
TECHNICAL SKILLS


Technology:	Mainframe | Teradata 
Operating Systems:	Z/OS Operating system and Endeavour 
IBM Mainframes:	COBOL, JCL, DB2 , VSAM , CICS, REXX, SQL, XML
Problem Resolution:	Service Requests (Severity 1 to 5)
Tools and Platforms:	JIRA, SQL Developer, Resolve, ServiceNow
COMPILER and Xped : Z/OS IBM Series
WORK EXPERIENCE
Cognizant Technology Solutions India Pvt Ltd | Associates Software Engineer | Jun’30 2018 – October 2024



System Development and Enhancement
· Designing, developing, and maintaining mainframe applications and systems to meet business requirements and technical specifications.
· Implementing enhancements and modifications to existing applications based on evolving business needs and user feedback.
· Ensuring code quality through rigorous testing and debugging.

Performance Optimization
· Monitoring and optimizing the performance of mainframe applications and databases to ensure efficient processing and resource utilization.
· Identifying and resolving performance bottlenecks and issues to improve overall system efficiency.

Technical Documentation and Specifications
· Preparing and maintaining detailed technical documentation, including system designs, specifications, and user manuals.
· Developing and updating technical standards and procedures to ensure consistency and quality in development practices.

Support and Maintenance
· Providing ongoing support and maintenance for mainframe systems, including troubleshooting and resolving production issues.
· Ensuring timely and accurate implementation of system patches, updates, and upgrades.

Project Management and Coordination
· Participating in project planning and coordination, including effort estimation, resource allocation, and milestone tracking.
· Collaborating with cross-functional teams, including business analysts, project managers, and quality assurance, to ensure successful project delivery.

Client and Stakeholder Interaction
· Engaging with clients and stakeholders to gather and analyses requirements, provide updates, and address concerns.
· Ensuring that the solutions delivered meet client expectations and business objectives.

Knowledge Sharing and Mentorship
· Sharing knowledge and expertise with junior developers and team members to promote skill development and best practices.
· Mentoring and guiding less experienced developers in mainframe technologies and development methodologies.

Key Projects:
Project: CIGNA/ MEDCO Healthcare and insurance and Banking Domain (October 2018 – October 2024)
· Led the team using IBM Mainframe methodology, enhancing productivity and project timelines through daily stand-up meetings, backlog calls, and addressing team member issues to meet deadlines.
· Monitored batch jobs during production runs, updated related trackers, and conducted critical analysis to provide resolutions for issues.
· Met customer requirements by delivering detailed reports on participants' loans, contributions, and related information, ensuring on-time delivery through collaboration with stakeholders, use of scripts and databases, and front-end validation, while resolving root causes of production issues.
· Automated report generation based on requirement frequency, saving the team 8-10 hours each month and significantly improving efficiency and accuracy.
· Facilitated knowledge transfer and supported junior team members by creating a tracking mechanism for Knowledge Transfers & implementing reverse KT sessions with peers for effective support and faster transitions.
· SPUFI,SPOOL,ISPF,Batch and online Debugging, debug tool expeditor CA7 and Z/OS, Building and Testing as well.
· Data Analysis , root cause analysis and Design IN Mainframe , COBOL, JCL, VSAM, REXX, CICS, Teradata, Claim research Tool, PBM Tool , SQL Query.
· Consistency lauded by clients for business proactive initiative, Quality of analysis and writing skills.
· Work exposure in software development and maintenance/Production Support with responsibilities as a production support role in COBOL,JCL,VSAM Teradata, XML.


Tata Consultancy services India Pvt Ltd | IT Analyst | November 2024 – Present:

Project: Liberty Mutual insurance (November 2024 – Present)

Work exposure in Mainframe Migration to Java and AWS ,  With Data Analysis , root cause analysis and Design IN Mainframe , COBOL, JCL, VSAM, REXX, CICS, Teradata, TCS Mastercraft tools .  Technical Documentation and Specifications , Support and maintenance.

Awarded with the Best team in my project.

Additional Skills: GenAI, ChatGPT, Mainframe modernization and Kafka 

PL1. 

INETERSET: Passionate in Cooking, Travelling , Technical Work.





	EDUCATION	
2018 – Bachelor in Computer Applications (Graduates) 78%.
2014 – Intermediate (62%)
2012 – Matriculation (82%)

LANGUAGES:
English -> Full Professional Proficiency
Nepali -> Professional Working Proficiency 
Bhojpuri -> Full Professional Proficiency 
Hindi -> Full Professional Proficiency 
Tamil -> Limited Working Proficiency
Bengali ->  Full Professional Proficiency				WhatsApp And Alt No#: 8820702451
