MONICA AICH

Female, 27 years | English, Hindi, Odia (Oriya)
Contact: Email: monica.aich52@gmail.com Mobile: +917769947794 | Address: E-303, Heliconia, Magarpatta City, Pune-411013

8 Years Mainframe | Endevor, Changeman,OPC, ESP, BMC remedy | Mainframe, COBOL, DB2, CICS, VSAM, JCL

Professional Experiences 101 Months
Tata Consultancy Services(TCS) Technical Lead Aug 2022 - present
Responsibility ® Technical lead in application GRDR(Global Reserves Directory) in Metlife -To monitor
production, coordinate break/fix activities and support users of controlled information system ®
Responding to user/business queries on backend(batch) process of GRDR and providing yeatly, quatetly
and reports requested through GRDR web application. ® Develope code for business requested GRDR
batch features, test the code in lower environment and implement the same. ® Responsible for all release
activities every month. Respond to generic adhoc activities emails.
Achievements ® Responded to user/business queries and requests on time. ® Successfully implemented stories
(issues/incidents raised by business or users) in monthly releases.
Tools/App/Tech ® Mainframe, COBOL, DB2, VSAM, JCL,STORED PROC
® Service now(SNOW) , Changeman, AZDO, OPC scheduling, Jetbrains Datagrip,PowerBI
Citi Officer(equivalent to Senior App Developer) Oct 2021 —Jun 2022
Responsibility ® L3 Prod support CoreBank Apps -LSP(lending process),ACC(accounting),CASA(checking
Saving) -To monitor production, coordinate break/fix activities and support users of controlled
information system ® 1st Biz day & month end batch monitoring & ledger balance verification after
RELEASE cutover.,CICS monitoring using Omegamon, DB2 monitoring and Statements & Advices
Pre-validation.
Achievements ® Participated in proactive monthly release monitoring and year end process monitoring, ®
Successfully implemented INC’s (issues/incidents raised by business or usets) in monthly releases.
Tools/App/Tech ® Core Banking Endevor,Mainframe, COBOL, DB2, CICS, VSAM, JCL
® Service now(SNOW) , Changeman, Bitbucket, Jira, OPC scheduling, Omegamon(CICS monitoring tool)
Bank of New York Mellon Technology Senior Application Developer Jul 2018 — Sep 2021
Responsibility e CIBC - CDIC - Cash project - to accommodate the Canadian deposit insurance corporation (CDIC)
related changes in IMMS which is associated in migrating CIBC accounts from CMS to IMMS platform e
To build code for CDIC eligibility check (accounts under new 00100 entity) to put HOLD on accounts upon
failure to make payments to depositor in accordance with its insurance rules
Achievements ® Developed software to apply different HOLDs (Channel, Credit and Written) and to
generate extracts(reports) to be sent to CIBC upon request.
Responsibility ® TCIL merger to BNYM- Deposit Interest Retention Tax- Modify online tax screens to add Irish Tax
(IR) @ To modify IMMS to TWG interface (MQ) to receive new modified messages from tax team (TWG)
Achievements ® Successfully added setups for Irish Tax Auth.; scheduled app. to generate quart./month/yearly tax
reports ® Changed Batch Modules/Database tables to add Irish Tax Auth. (IR) in the Tax Reports to be
sent to users
Responsibility ® Money Market Deals Processing enhancement Project - Modify online screen for business crucial indicators
Achievements
Tools/App/Tech




® Foreign Exchange - Multiple MU booking capabilities, accept the portfolio no.s - Modify online FX
screen ® Created files which reported all the unsettled Foreign Exchange deals & General Ledger
information @ Introduced new GL’s (4 profit, 4 loss) based on the deal being cithert SPOT/FRWRD ot
INTER/INTRA e IMMS application, Endevot, ESP, BMC remedy | Mainframe, COBOL, DB2, CICS,
VSAM, JCL

Bank of New York Mellon Technology Application Developer

Apr 2015 - Jun 2018

Responsibility ® Interest Remediation-To build a tool for creation of Entity CID summary reports with modified interest
rates and interest amounts - for the purpose of Stress testing with 8 years of account history data @ Interest
Rate Simplification - While Adding/Changing the swing code, the system must check swing code status
(active/inactive). Displaying the description along with Swing Rate on screen.
Achievements ® Successfully achieved construction, SIN & UAT testing & deployment with 0 post implementation
issues ® Got awarded with “Exceeded Expectation”; Project resulted in saving 20 Billion USD to
the firm
Responsibility ® Accountable for Table Partition Optimisation Project to improve CPU utilization - Successfully Deployed
Acheivements ® Enable legal entity 000111 in IMMS multi-entity branches - Allow money market, loan and FX deals to
be booked under specific BNYM entity in a multi-entity IMMS branch - Successfully Deployed
Responsibility ® Development of Health Check Module for weekly weekend support and to automate the process
® Test Support Team, accountable for 0 transaction failure & batch abend in development region ®
Achievements z/OS operating system was used to develop weekly health check process for warm, followed by full boot
® Manual checking of consistency for different applications underIMMS was engineered then automated
Tools/App/Tech ® IMMS application, Endevor, ESP, BMC remedy | Mainframe, COBOL, DB2, CICS, VSAM, JCL
Skills
Technical ® Worked with Cobol, Mainframe for 7+ years Awards
® Worked with Database — DB2 for 7+ years
® Worked with CICS for 7+ years WOW -
® Worked with File Aid, VSAM and JCL for 64 number of months Employee
recognition for
Tools e SCM : Endevor, basic Git | Scheduling : ESP workstation, excellence :
OPC(mainframe) ® Service Now: SNOW | Jira | BitBucket | Omegamon ®5 year service
| Changeman 2019 eBravo -
2019,
Interpersonal ® Work: Passionate about coding, have very high integrity for work, always give 2018. 2017

100%@® Personal: Self confident,Quick learner, Curious.

® Team: Honest and sincere, have significantly high teamwork skills, adaptive ®
Presentation Sanity: Good presentation skills, written codes are clean &
organized

2016 ®Take a
Bow- 2016, 2017

Educational Qualifications and Achievements

B.Tech | Mechanical Engineering 2014 C. V. Raman College of Engineering, Bhubaneswar 8.31
Class XII | CBSE 2010 Deepika English Medium School, Rourkela 75.4%
Class X | ICSE 2008 Carmel School, Rourkela 87.5%




Academic
Achievements

Wotkshops /
Certifications

® Achieved 95 out of 100 in Class X in Computer Science in ICSE Board 2008 e Top 100 Percentiler in the
6th semester, in my class of 120 students, Mechanical Engineering 2013 ® Completed course for full stack
developers (HTML, CSS, JS) by Hong Kong University 2016 ® Completed certification of inSCM tool
“Endevor”, provided by BNY Mellon 2015

Hobbies/Interest:

Reading | Netflix Buff | Cooking | Badminton | Swimming




