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Summary:

· Having around 5+ years of experience on the Production control and support
     Projects on IBM Mainframes technologies.
· Working on Mainframe tools CA-7 and Control-M, Jobtrac,OPC,Auto-Sys.
· Having expertise on the Mainframe Technology JCL.
· Good exposure on Change man and File-Aid tools.
· Having expertise on the Console Monitoring.
· Willing to learn and works towards achieving the organization goals and 
     Career aspirations
· Comprehensive problem solving abilities, fast learner.

Education Details:

· Completed MCA from Sri Venkateswara University - Tirupati in 2010.

Technical Skills:

Operating Systems	:  Z/OS
Languages		:  COBOL, JCL
Database		:  DB2  
Data Access Method	:  VSAM
Ticketing Tool		:  Service Now, TSRM
Mainframe Tools       :  CA-7, Control-M, Jobtrac, OPC(TWS),Auto-Sys.

Work Experience:

·  Working as Technical Lead in Cognizant Technology Solutions, 
            Banglore from April 2016 to till date

·  Worked as a Senior Software Engineer in FIS Global solutions, 
            Chennai from OCT 2015 to April 2016.

·  Worked in Mainframe operations in IBM India Pvt Ltd, Chennai from 
           MAR 2015 to OCT 2015.

·       Worked in Mainframe operations in Maples ESM Technologies Pvt Ltd,
      Chennai from FEB 2012 to FEB 2015.                    
 
Project Details:

Project 1: 

State Auto
Company		: Cognizant technology solutions.
Role		    	: Technical Lead.
Team Size		: 12
Environment		: Z/OS, COBOL, DB2V9 (SPUFI/QMF), CICS, JCL, VSAM, TWS(OPC)            ,Service now.
Description:
State Auto Insurance Company is a property and casualty auto insurance carrier. 
Since 1921, State Auto have grown from just $15,000 in assets to $3 billion. 
Today’s State Auto is a 21st century technology and transformation company.
State Auto Headquartered in Columbus. 

Responsibilities:

· Escalating the Production job failures as per the job document.
· Checking for dependencies, contention, overrides.
· Force completing, Restarting, Hold/Release the jobs as per mail request.
· Follow up with the specified enhanced team for the critical abends.
· Monitoring the both Mainframe and Server jobs.
· To participate in the Conference Calls with the clients.
· Checking the onlines and sending reports to client by time.
· Recycling the CICS regions.
· Involved in IPL’s of Z/OS systems using HMC.
· Ensure to timely completion of batch cycles as per SLA.
· Timely updating Onsite regarding the online region delays.
· Change the code for adhoc’s and abends as per support teams.
· Run adhoc jobs request, When is required.
· Supporting Batch and Console on production and Test systems.
· Sending Production status daily and weekly status reports.

Project 2:

CITI BANK NA, Singapore (BFS Domain)                                                                    
Company		: FIS Global solutions
Role		    	: Senior Software Engineer
Team Size		: 20
Environment		: Z/OS, COBOL, DB2V9 (SPUFI/QMF), CICS, JCL, CHANGEMAN, VSAM, FILEAID, OPC Scheduler.

Description: 
The scope of this project is to provide Batch support for APAC/EMEA region which include more than 15 countries.As a L2 production support I am handling the FIS products like IMPACS, ALS AND RM which is used by CITI bank. IMPACS deals with all money related transactions for CITI bank for various countries. ALS deals with all LOAN related transactions for the CITI bank for various countries and RM deal with all customer related information’s. Initial analysis will be done by L1 batch support and we will be handling the incidents when the issue is not resolved by L1 support. I will be coordinating with both L3 and L1 if required. Also I will be identifying the solution for some repeated abends and provide the proper documentation to the SME’s. I was using TWS OPC scheduler for batch monitoring and changeman for staging the elements into PROD environment.
Responsibilities:
· Coordination with business users to discuss the permanent solutions for some major/repeated incidents.
· Providing the documentation on Code changes for the repeated incidents. 
· Production BAU Support for APAC region.
· Coordination with L1 and engage them in application related issues for their understanding.
· Monitoring the Mile stone jobs and Sla jobs.

Project 3:

Project: WellPoint

Company		: IBM India Pvt. Ltd.
Operating systems	: Z/OS, OS390
Languages		: JCL, COBOL
Role		    	: Technical operational specialist
Duration		: FEB 2012 to OCT 2015
Environment		: DB2V9 (SPUFI/QMF), CICS, CHANGEMAN, VSAM, FILEAID, OPC.
Description:

WellPoint, Inc. was formed when WellPoint Health Networks Inc. and Anthem, Inc. merged in 2004 to become the nation's leading health benefits company. WellPoint, Inc. is one of the largest health benefits companies in the United States. Through its networks nationwide, the company delivers a number of leading health benefit solutions through a broad portfolio of integrated health care plans and related services, along with a wide range of specialty products such as life and disability insurance benefits, dental, vision, behavioral health benefit services, as well as long term care insurance and flexible spending accounts.
Headquartered in Indianapolis, Indiana, WellPoint, Inc. is an independent licensee of the Blue Cross and Blue Shield Association serving members in California, Colorado, Connecticut, Georgia, Indiana, Kentucky, Maine, Missouri, Nevada, New Hampshire, New York, Ohio, Virginia and Wisconsin; and specialty plan members in other states through UniCare.
Roles and Responsibilities: 

· Escalating the Production job failures to respective support team on time.
· Performing basic runtime/batch scheduling on CA-7 & JOBTRAC.
· Production Control and Scheduling requests, Resolution of production problems. 
· Controlling and optimizing production batches running on mainframe.
· Checking for dependencies, contention, overrides, acknowledging conditions.
· Force completing, Rerunning from a step, Hold/Release the jobs as per request 
· Follow up with the specified enhanced team for the critical abends
· To participate in the Conference Calls with the clients.
· Checking the onlines and sending reports to client by time.
· Recycling the IMS & CICS regions.
· Monitoring the checklist for all the systems.
· Involved in IPL’s of Z/OS systems using HMC.
· Monitoring the RDY, ACT and SKEL Queue of the production jobs on CA-7.
· Checking for dependencies, contention, overrides, acknowledging conditions.
· Ensure to timely completion of batch cycles as per SLA.
· Timely updating Onsite regarding the online region delays.
· Changing the code as per support teams and rerun the jobs.
· Run adhoc jobs request, When is required.
· Supporting Batch and Console Monitoring on production jobs.
· Sending Production status daily and weekly status reports.
· MVS console operations and Tape management, which involves varying 
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