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	Summary


Having 6 years of progressive experience in both application support and maintenance support in Main Frames. Demonstrated leadership and interpersonal skills.

	Core Competencies


· Experience in both Batch (Cobol, DB2, and VSAM) and Online (CICS) applications.

· Experience in both development and maintenance projects including production support.

· Experience in Insurance (Health Care) and Service Chain projects.

	Current Status


· Working as  a Software Engineer at IBM India Pvt. Ltd., Bangalore from Jul 2014 to Till date.

· Worked as  a Software Engineer at Collabera., Bangalore from Apr 2010 to Nov2010.

· Worked as a Consultant at Sony India Pvt Ltd., Bangalore from May 2009 to Jan2010

· Worked as a Software Engineer at IBM India Pvt. Ltd., Bangalore from Sep 2006 to Feb 2009.

	Education


· Master of Computer Applications (MCA) from Sri Venkateswara University.

	Skill Set


Programming Language
:
COBOL, JCL

Database 
:
VSAM, DB2,IMS DB/DC

Online                           
:
CICS

Operating System
 
:
MVS       

Tools

: 
Endevor,File Master ,InterTest,MQ-Series, CA7
Projects Profile

Project Name                     
:     FFIC

Skill Details
:
Cobol, Jcl, VSAM,CICS,DB2

Role                                    
:
Team Member 

Team Size
:
4

Duration                         
:
Jul 2014 – Till date 

Project Description:

The Client :  Fireman’s Fund, a member of Alianz group, one of the world’s largest property and causalty insurance providers, has a solid financial foundation .Founded in 1863 with a social mission to aid fire fighters, Fireman’s Fund has been providing specialized insurance solutions for 150 years.  Today, Fireman’s Fund is a trusted provider of personal and commercial insurance products, backed by industry-leading claims and risk management services.

AGI : This application deals on several Agency Management systems and Agency Interface (AGI) with FFIC. FFIC gets input data from the Agencies and it processes the data and the output data is again send to the agencies. Even though it seems to be simple, this processing consists of various constraints like accounting, marketing, client processing, upload, download and other administrative functions for the day-to-day operations of an insurance agency..

          

Responsibilities:     

· Involved in Coding and testing of the modules using COBOL, JCL,  VSAM ,DB2
· Prepare necessary test cases and test data

· Test the module and implement

Project Name                     
:     NASCO

Skill Details
:
Cobol, Jcl, VSAM,CICS,DB2

Role                                    
:
Team Member 

Team Size
:
20

Duration                         
:
April 2010- Oct 2010

Project Description:

The Client : The Client : Formed in 1987 by five Blue Cross® Blue Shield® Plans, National Account Service Company LLC® is an Atlanta-based system and services company dedicated exclusively to health benefits processing through the NASCO Processing System (NPS) helps Blue Plans gain a competitive edge in the healthcare marketplace. NASCO offers Plans comprehensive solutions to administer traditional, point of service, preferred provider, consumer driven and other health benefits claims for national, regional and local groups. Through the development of consultative relationships with Blue Cross Blue Shield Plans, NASCO delivers a reliable integrated solution for the processing and administration of health care programs.    

Online System : The purpose of Online applications to submit, edit and inquire claims and maintain CICS files in the NASCO system. 

          

Responsibilities:     

· Involved in Coding and testing of the modules using COBOL, JCL,  VSAM ,DB2,CICS

· Prepare necessary test cases and test data

· Test the module and implement

Project Name                     
:     Sony Service Information System

Skill Details
:
CICS ,Cobol, Jcl, VSAM,DB2, Easytrieve

Role                                    
:
Team Member 

Team Size
:     5

Duration                         
:
May 2009 – Jan 2010

Project Description:

The Client : Sony is an industry leader in Consumer Electronics. Sony has the Service Centers located across United States. The SIS, supports all activities associated with Estimation, Work Orders, Purchase orders, Sales orders, Inventory, Transfers, Receiving, Shipment and Invoicing carried out by Sony Customer Service Centers through out North America. It is also being used by World Parts Center, which is a Sony parts warehouse located at Kansas City. Sony’s Kansas City Centre deals with the Service and Warranty of all the Sony Consumer Products. The scope for this KC2MX Warehouse Migration  project is to move the warehouse which is existing today in Kansa City to two locations i.e Tijuana and Nuevo Laredo 

Responsibilities:

· Ensure effective coordination in the team. Person Responsible for the offshore task.

· Requirement Analysis of the change requests / enhancements received from onsite

· Coding and testing  (Unit and Integration) the assignment for the monthly release.

· Involved in Coding new CICS Programs, enhancement of online screens and online programs in CICS environment.

Project Name                     
:     MEDCO

Skill Details
:
CICS ,Cobol, Jcl, VSAM,DB2.

Role                                    
:
Team Member 

Team Size
:      18

Duration                         
:
Oct 2007 – Feb 2009.

Project Description:

The Client : Medco is a Pharmacy benefit Management company providing benefits to customers by providing prescription processing under various plan suiting the customer needs.  Medco has the nation's largest mail order pharmacy operations.  Medco assists its customers in moderating the cost and enhance the quality of prescription drug benefits provided to members nationwide. The claims processing portion of the Medco business is referred to as our Point of Sale System (POS).  The Point-of-Sale  (POS) System processes claims, including retail, mail, directs, and adjustments. The POS System adjudicates claims on a real time basis. It updates the Transactional Database and creates records that will build the Customer Service Database and eventually be passed to the Information Warehouse.

Responsibilities:

· Ensure effective coordination in the team. Person Responsible for the offshore task.

· Requirement Analysis of the change requests / enhancements received from onsite

· Analyzing the SSR’s, Production Tickets and give permanent fixes.

· Coding and testing  (Unit and Integration) the assignment for the monthly release.

· Involved in Coding new CICS Programs, enhancement of online screens and online programs in CICS environment.

Project Name                     
:     UHG

Skill Details
:
Cobol, Jcl, VSAM,DB2,CICS.

Role                                    
:
Team Member 

Team Size
:      22

Duration                         
:
Jul 2007 – Oct 2007.

Project Description:

The Client : UnitedHealth Group (formerly United HealthCare Corporation) is the US's third-largest managed care company owning 16 health maintenance organizations (HMOs) and managing an additional nine. It serves about 13 million patients in all 50 states.

FECH : Front End Claim Highway enables providers to submit claims  through Web portals and receive the adujudication results of the claims within 10 seconds. At present the client’s claims processing system take 24 to 48 hours to adjudicate a claim through batch processing. The scope of this project is to convert this to a real time process with a response time under 10 seconds.

Responsibilities:

· Analyzing the technical specifications and program specifications.

· Preparation of detail design specifications.

· Prepare necessary test cases and test data

· Test the module and implement.

· Code changes to the application to meet changed business requirements and enhancements to the application.

Project Name                     
:     NASCO

Skill Details
:
Cobol, Jcl, VSAM,CICS

Role                                    
:
Team Member 

Team Size
:
6

Duration                         
:
Sep 2006- Jun 2007

Project Description:

The Client : Formed in 1987 by five Blue Cross® Blue Shield® Plans, National Account Service Company LLC® is an Atlanta-based system and services company dedicated exclusively to health benefits processing through the NASCO Processing System (NPS) helps Blue Plans gain a competitive edge in the healthcare marketplace. NASCO offers Plans comprehensive solutions to administer traditional, point of service, preferred provider, consumer driven and other health benefits claims for national, regional and local groups. Through the development of consultative relationships with Blue Cross Blue Shield Plans, NASCO delivers a reliable integrated solution for the processing and administration of health care programs.    

Membership System :The Membership System is a comprehensive, flexible administrative tool that performs the functions of membership enrollment, subscriber eligibility, premium billing, cash reconciliation and financial reporting.  The Membership System provides control to the Plan's management through an integrated data base.  This data base is the single source of group and subscriber information for every line of business, and is used for claims processing as well as for statistical   analysis and reporting.   

Responsibilities:     

· Coding using COBOL.

· Coding Batch jobs using JCL.

· Prepare necessary test cases and test data

· Test the module and implement.

· Cross trained the new team members within the Module.  

