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	CAREER OBJECTIVE

	
	To become part of the company’s growing number of dynamic, competent, and effective workforce and to fully utilise my Siebel knowledge, skills and talents in areas related to my field of expertise. 


	Summary OF QUALIFICATIONS

	
	· More than seven (7) years of experience in the field of Information Technology with familiarity and understanding in the different phases of custom or packaged software development lifecycles, and Capability Maturity Model Integration process

· Siebel 7.7 Certified Consultant
· Substantial experience in Siebel 6.0, 7.5, 7.7, 7.8 and 8.0 Siebel Configuration
· Knowledgeable and familiar with IT Service Management solutions based on ITIL best practices
· IT Infrastructure Library (ITIL) V3 Foundation Certified Professional
· Considerable experience in analysis of the project’s business requirements, systems design, development, testing, and implementation
· Able to produce excellent results in a team or individual environment, with passion, integrity, and dedication
· Excellent communications and interpersonal skills with extensive experience in a cross-cultural environment
· Results-oriented and with strong analytical and problem solving skills

	PROFESSIONAL background

	
	LOGICA INC.

Siebel Consultant
Specialisation: Siebel Configuration (Development) and Support
Worked as a Support Analyst and Developer for Siebel projects

	March 2009 – August 2012

	
	Project: Endeavour Energy (March 2011 – August 2012; March 2009 – June 2009)

Siebel Application Support Analyst
· Develop, maintain and manage environment strategy for Endeavour Energy in Australia
· Monitor the production environment performance and status of SeeBeyond, Siebel EIM, Siebel EAI and Application components.

· Manage all transactions submitted and received from internal and external systems.
· Perform Environment Health Checks to monitor Endeavour Energy’s Siebel applications.
· Configure the Siebel Application according to client’s Change Request.

· Initiate or receive, diagnose and resolve Incidents and Problems from relevant team workflow queues, ensuring the record and the requestor are updated in a timely manner in accordance with the SLA Incident Management process.
· Continuously monitor and escalate areas of risk associated with any aspect of Service Delivery in accordance with the Risk Management process and act upon mitigation activities within area of responsibility in a timely fashion.
· Manage and set-up Siebel user accounts and access rights as requested by the clients.
Project: EnergyIP Implementation (June 2009 – March 2011)

Siebel Developer / Support Analyst
· Configure the Siebel application by modifying and creating objects to accommodate the Graphical User Interfaces requirements of the client.

· Manage the local Siebel applications to connect to the different servers from Manila to Melbourne.

· Configure Siebel SmartScripts and created Workflows to satisfy client’s requirements.
· Embed an external Java application using Portal Agent and Symbolic URL.
· Set-up the Siebel Audit Trail in the application to meet the audit requirements of the client.
· Utilise Siebel Application Deployment Manager (ADM) to migrate customisations to environments.
· Perform Siebel administration tasks including generating new database, configuring mobile clients, srf compiles, and user administration.

· Take part in the Siebel migration activities by preparing and checking all deployment tasks.

· Participate in the testing of the Siebel application to assure quality and stability prior to deployment to production environment.
· Provide onsite support to the client during the production deployment in Melbourne, Victoria, Australia from October 2010 to January 2011.

	
	ACCENTURE INC.

Senior Software Engineer, Solutions Workforce

Specialisation: Siebel Configuration / Development
Worked as an onshore and offshore resource for several Siebel projects.

	                September 2005 – March 2009

	
	Project: International Upgrade (July 2008 – March 2009)
Business Analyst
· Learn the underlying functionalities of the existing application and assess the differences after the upgrade process.

· Assist in analysing and documenting existing application functionalities for testing and training purposes.

· Coordinate and support the development team by working closely with them to provide the information needed during build.

· Consolidate information gathered from documentations to come up with Analysis and Design documents for functionalities, view designs and the interfaces of the current application.

Siebel Developer


· Create Upgrade Assessment document to outline tasks required to upgrade the application from 7.7 to 8.0 and evaluate impacts of performing the upgrade process.
· Provide user interface and repository objects inventory to analyse and track objects modified in the existing application.
· Perform codes reviews on Siebel objects modified and fixed.

Project: OneView Canada Migration (March 2008 – June 2008)

Siebel Developer / Secondary Lead
· Handle and lead the Configuration Team of 3 members by mentoring and providing reviews and assessments.
· Create Level of Effort estimates for development and scope Change Requests.

· Prepare and maintain system and functional level documentation.

· Perform technical designs reviews and codes reviews.

· Configure the Siebel business entity Canada Quote which is the core module of the project to accommodate the requirements of the client.

· Worked on Siebel Data Mapping and provide them for EIM use to import data from legacy systems.

· Participate in the testing of the software applications to assure quality and stability prior to deployment to production environment.
· Provide immediate support by doing fixes for defects logged during the User Acceptance Test phase at Alpharetta, Georgia, USA on June 2008.
Project: PremiSys (December 2007 – February 2008)

Siebel Developer
· Create Level of Effort estimates for assigned tasks and requirements.

· Modify the business entities Quotes and Quote Items, Order and Order Items, and other entities involved in the Order Management Lifecycle to accommodate the system requirements.
· Create picklists, links, and joins to display business data in a user-friendly format.
· Perform technical designs reviews and codes reviews.
· Create and maintain system and functional level documentation.
Project: OneView VBSIII (June 2007 – November 2007)

Siebel Developer / Secondary Lead

· Lead the team of 7 developers, mostly composed of new Siebel practitioners.

· Configure Contract Services by using Product Administration and Configuration.
· Work with the business analysts on the best approach to deliver the functionalities required.

· Provide immediate support during the System Test and User Acceptance Test phase.

· Perform last minute enhancements requested by the users during UAT.

· Create the migration plan of the project for the production release.

· Participate in Knowledge Transfer and hand-off activities for the onshore counterparts.

Project: Customer Premises Equipment (December 2006 – May 2007)

Siebel Developer
· Provide Level of Effort estimates for development tasks.

· Modify and/or create the following business entities to accommodate the system requirements: Quotes, Quote Items, Orders, Order Items, Assets, Activities and Employees.

· Customise applets, business components, views and screens to incorporate business requirements and existing data validations for the client’s Order Management process.
· Perform technical designs reviews and codes reviews.

· Create and maintain system and functional level documentation.
Project: OneView Wireless (August 2006 – November 2006)

Siebel Developer

· Build Wireless Applets and Wireless Screen to display the information from the external application.

· Create Virtual Business Components and utilise Siebel eScripts to conform to the business requirements of the project.

· Establish the links between the VBCs and prepare the mockups for the functionalities. 

· Part of the team with a successful release of zero defects in the User Acceptance Test Phase.
· Communicate daily status and/or issues to the offshore team lead.

· Participate in code reviews of the developed Siebel objects with onshore counterparts.
Project: Fastrac 4.1 CRM Implementation (Accenture – China Project) (March 2006 – June 2006)

Application Tester

· Ensure that the systems presented to the client are based on their functional and system requirements and are defect-free.

· Conduct system test readiness activities by studying the process and requirements to ensure that testing covers the breadth of the module.
· Prepare test data that represent all the valid and invalid scenario of covered test cases.

· Work in close coordination with the developer to come up with resolutions to the detected functional defects.
· Isolate the issues from tasks assigned to determine what might hamper testing progress and work proactively with lead to identify the resolution to the issues.
Project: Business Continuity Management (February 2006)

Team Member
· Responsible for the creation of the job aid on the use of the document libraries for Manila Delivery Center – Business Continuity Management SharePoint site.

· Assist in designing and populating the MDC – BCM project SharePoint site.

· Ensure completeness of Business Continuity Plan documents submitted by different projects.

· Create the job aid for maintaining the SharePoint site web parts.

· Develop and update the contents of the SharePoint site document libraries as required.

Project: Synergy Partner Relationship Management (February 2006)

Siebel Developer Apprentice
· Perform developer roles under the supervision of a buddy and team lead.

· Review design specifications and provide feedback regarding the requirements and impact of the design on the application.

· Analyse and prepare documentations including test plans/scenarios, and evaluating test results against expected results.

· Modify new or existing programs to satisfy changes in the Analysis and Design requirements.

· Attend to client issue through resolving tickets while actively involving team lead, buddies and peers.

OTHER PROJECT ROLES
Project Software Work Product Audit Coordinator (November 2007 – July 2008)
· Coordinate with the Project Manager for the schedule of the project's hand off, migration, release or delivery, or transition to another stage and for the audit participants.

· Prepare and Maintain the Software Quality Assurance Plan

· Review and approve Software Work Product Audit checklist and reports prepared by the SQA Auditor.

· Review processes, plans, standards and procedures used by the project.

· Ensure that the project team understands the quality management plans and processes.

· Responsible for ensuring that all team members get required training to perform their role.

· Protect the confidentiality of the clients’ and Accenture’s information assets.


	
	AMKOR TECHNOLOGY PHILIPPINES
Process Engineer
Specialisation: Manufacturing and Line Sustaining
Responsible in developing, enhancing and sustaining productivity, reliability and quality level in accordance to corporate goal.

	May 2003  –  September 2005

	Education

	
	Mapua Institute of Technology, Manila

Bachelor of Science, Electronics and Communications Engineering

Obtained a GPA of 2.04

Treasurer of the Graduating Class

	October 2001

	CERTIFICATIONS

	
	IT Infrastructure Library (ITIL) V3 Foundation Certified
Siebel 7.7 Certified Consultant                                                                                                                     
	August 2011
July 2007

	
	Registered Electronics and Communications Engineer


	April 2002

	TECHNICAL Proficiency

	
	Package Application
Siebel 6.0, 7.5, 7.7, 7.8 and 8.0 (Configuration, eScripting, SmartScript, Product Configuration, Audit Trail, Portal Agent, Application Deployment Manager, Administration using Windows and UNIX)

Languages
eScript, Standard Structured Query Language (SQL)
PC Software / Tools
Microsoft Office Suite (Word, Excel, PowerPoint, Visio, Outlook), Virtual SourceSafe (VSS), Rational Clear Case, HP Quality Center, Toad for Oracle, Oracle SQL Developer, Concurrent Versions System (CVS), Remedy


	REFERENCES

	
	Available upon request.




