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CV – Anthony Bryan Hadfield
	Summary
	I have worked for over 29 years in Information Technology. I have more than 12 years experience as a Solution Architect and a Technical Architect. I have almost 20 years experience with Infrastructure Engineering and Technical Support.
I served in the Royal Air Force and have worked for British Airways, Lucent Technologies, BAE Systems and CSC Computer Sciences Corporation among others. CSC afforded me the opportunity to work within government and BAE Systems enabled me to work on military projects. I held high-level security clearance in the UK.
I am comfortable in customer-facing roles and have solid experience of large infrastructure projects which involved customer-facing consultative work. I am good at managing and communicating with business stakeholders, gathering and understanding business requirements and ensuring their traceability, designing complex architectures, creating and managing technology roadmaps, creating reusable design patterns, designing processes, and seeing projects through to implementation and transfer to managed support. 
I have carried out multiple vendor and product competitive analyses to deliver future technology strategies that align to business requirements and future plans. I have won recognition awards for some of these. I am used to managing and dealing with vendors.
I have a strong IT Infrastructure background with experience of design and support on Data Centre, Power, Cooling, Network, Compute, Storage and Cloud Infrastructure. 
I have experience of Data Centre design and technical support, Rack design, Power and Cooling design. My experience has given me the skills to work as lead architect on large Data Centre Optimisation projects for client data centres, bringing significant capacity and cost savings for clients.
I have worked on LAN and WAN design and support, including cabling design and hands-on installation, Switch and Router configuration and support, Ethernet and Token-Rink network design and support.
I have worked on SAN and NAS Storage design implementation and support. One of the competitive analyses I carried out in 2015 was for Object based storage products and vendors.
I have worked on Server Infrastructure design, implementation and support, including physical and virtual servers (x86 servers from Dell, IBM, HP and Cisco, SUN Sparc and Solaris, SGI and Irix, and VMWare virtualisation).
I was subject matter expert for IBM, Dell and Cisco UCS server hardware and for VMWare virtualisation during my career with CSC. I maintained a network of vendor contacts and held regular technology roadmap meetings to ensure the client technology roadmap was aligned.
I have hands-on experience of designing, building and managing secure public cloud environments on AWS and secure VPN access services to those environments. I have used automation tools including Cloud Formation and Ansible.
I have hands-on experience of technical support at the Operating System and Application layers, including Microsoft technologies, various Linux distributions (RHEL, CentOS, Debian, Ubuntu, Amazon and others). Application installation, management and support including most recently the Atlassian suite of products (Confluence, Jira, Bitbucket, Bamboo, Hipchat) the Jenkins continuous integration environment and the HashiCorp development tools. Also configuration and management of AV scanning, patching and regular backups.

	Key Achievements
	Multiple award-winning vendor and product competitive analyses supporting major new technology projects.
Successful client stakeholder management, business requirement analysis, architecture design and implementation using CSC Catalyst methodology.
Designing, building and managing secure public cloud environments on Amazon Web Services.

	History with most recent Employer
	Jan 2007 – Nov 2016	CSC – Olympus Account                        Cheltenham & London
Role:  Solution Architect

CSC – Olympus Account – Most Recent Engagement:
AWS Environment Manager – 
My most recent engagement was AWS Environment Manager, providing infrastructure technical services including architecture, hands-on engineering support and service delivery for application, middleware and infrastructure layers for a client’s agile software development and continuous integration environment hosted on Amazon Web Services.
In this customer-facing role I was embedded in the client’s DevOps team and was responsible for all aspects of design and configuration for cloud infrastructure and application layers as new capability, with ongoing system management, technical support and service delivery. 
The environment was designed to meet business stakeholder requirements and contained over 120 EC2 instances across 5 VPCs and supported a team of approximately 10 developers and data scientists. An important aspect was cyber-security. There was also an element of automation using Ansible for scheduled on-demand antivirus scanning, patching and backup of EC2 instances.

CSC – Olympus Account – Earlier Engagements:
Data Centre Rationalisation Lead Architect – 
I was engaged on two separate programmes of work over a period of over two years, in a customer-facing role to rationalise the client’s data centres in order to recover space, power and cooling capacity and move systems, services and applications from legacy infrastructure to strategic platforms.
My work included development of solution architectures, design patterns and the business processes required and also analysis work required for rationalisation of the applications. Processes included all aspects of client engagement, engineering and service delivery.
Systems, services and applications were addressed in a variety of ways using standardised, repeatable design patterns, including virtualisation, moving the business requirement onto managed services or cloud, hosting on new hardware, or depending on lifecycle, agreed timelines and budget, just allowing it to come to the end of its lifecycle. 
The key to success was in managing senior business stakeholders within the client business to support the programme of activities. 
The project was able to generate savings for the client that amounted to many times more than the cost of the programme of work and enabled the continuing delivery of new infrastructure into the data centre without the need for an expensive upgrade to the power provision.

Vendor & Product Competitive Analysis Specialist – 
I have managed several Product & Vendor Competitive Analyses, including:

Object Storage Vendor & Product Competitive Analysis – 
A competitive analysis of Object Storage products. Analyses from Gartner and IDC were used initially to select a set of six vendors and products and these were assessed and scored against a matrix of business requirements that were gathered from consultations with key business stakeholders.

Private Cloud Vendor & Product Competitive Analysis – 
A competitive analysis of Private Cloud products. A Gartner analysis was used initially to select a set of four vendors and products and these were assessed and scored against a matrix of business requirements that were gathered from consultations with key business stakeholders.
x86 Server Vendor & Product Competitive Analysis – 
As x86 compute product owner it was my job to assess products and vendors from time to time as determined by the product lifecycle (usually every 3 years). 
The analyses allowed the selection of the product and vendor that provided the best fit to the business requirements.

x86 Compute Subject Matter Expert – 
I was subject matter expert for x86 compute, including virtualisation, on the CSC Olympus account, taking ownership and oversight of all matters pertaining to x86 & x64 compute.
I developed the x86 roadmap and updated the architectural artefacts. This entailed creating a complete set of logical and physical design patterns including design patterns for integration with other layers of the product stack and full documentation. 
I produced the architectural design patterns for server capacity classes defining memory and core-count. Processor types were selected based on cost and published performance benchmarks.  Capacity classes were based on user use cases and measured utilisation stats. 
I produced the data centre design patterns for rack-mount and blade servers based on power and cooling capabilities of each data centre. 
I had input to security and accreditation documentation, test plans, service delivery and service management documentation, capacity management documentation, etc.
I maintained and updated the architecture for a number of technical refreshes as new generations of products were phased in over the lifecycle.
I managed the technical relationship with multiple product vendors, keeping up to date with product lifecycles and roadmaps and handling technical issues.

x86 Virtualisation Architect  – 
In addition to physical compute, I produced the architectural artefacts for VMware products and was involved on implementation projects at various client sites.

x86 Computing Technology Refresh & Implementation Architect – 
I was lead architect on the technology refresh projects which oversaw the early deployment of the new generation compute infrastructure and transfer into managed service.

Accomplishments:
2012 –CSC Achievement Award for Execution Excellence for diligence, thoroughness and technical excellence demonstrated on a Vendor Competitive Analysis in 2012.
2010 - CSC Achievement Award for Purposefulness for work done on a Vendor Competitive Analysis in 2010.


	
	Other Notable Engagements for CSC:
August 2013	CSC – Bombardier Account	Home-based
Role:  Technical Architect
Short-term, part-time engagement on a project to produce architecture for Network Access Control across multiple customer sites. The engagement required working with a globally-distributed virtual-team of architects, engineers and project managers.

	
	Mar 2006 – Dec 2006	CSC – BAE Systems Account	Home-based
Role:  Technical Architect
x86 Supercomputing Cluster - Vendor & Product Competitive Analysis, product selection, architectural design and implementation.

Near-Line File Storage System Vendor & Product Competitive Analysis.
Large Format Plotter Vendor & Product Competitive Analysis.

Accomplishments:
2007 - CSC Excellence Award nomination for work on a Supercomputing project in 2006 for BAE Systems.

	
	Dec 2005 – Mar 2006	CSC – Internal Projects	Bristol
Role:  Technical Architect
Engaged on internal CSC projects delivering architecture for: 
A legal-compliance document archive system, 
A WAN extension between CSC and SunGard to enable remote access for Disaster Recovery testing.

	
	Apr 2005 – Nov 2005	CSC – GE Account	Bristol
Role:  Technical Architect
Engagement on various GE Account projects delivering architecture for projects such as:
A Backup Environment Roadmap,
A Gigabit Ethernet Backup environment,
A Single-Point-of-Failure analysis on the data centre network,
An analysis of the Midrange Automation solution,
A VMware backup environment,
A Technology Separation Project to enable the client to divest part of its business.


	Previous Employment History
	Jul 2002 – Mar 2005	BAE Systems – Training Solutions	Bristol
Role:  IT Systems Manager 
Managing network, server, storage and desktop environment for main business unit and four satellite sites within military establishments. The Training Solutions business unit produced and managed flight simulators and training facilities.
Jun 2000 – Jul 2002	BAE Systems – Training Solutions	Bristol
Role:  IT Systems Engineer (Contractor)
Engineer working on network, server, storage and desktop environment for main business unit and four satellite sites within military establishments. The Training Solutions business unit produced and managed flight simulators and training facilities.
Oct 1998 – Jun 2000	Lucent Technologies	Malmesbury
Role:  IT Systems Engineer (Contractor)
2nd-line Desktop Support, 3rd-line Server Support, Creating repeatable automated server builds, 
Sep 1998 – Sep 1998	Debenhams Retail	Taunton
Role:  IT Systems Engineer (Contractor)
Data centre engineer - Network cabling & patching
Jan 1998 – Jul 1998	British Airways	Cardiff
Role:  IT Systems Engineer (Contractor)
Design & deploy a solution to high latency problem on Windows roaming profiles, 2nd-line Desktop Support, 3rd-line Server Support, Token-ring network support.
1990 – 1997	Somerset College of Arts & Technology	Taunton
Role:  IT Systems Manager
Managing network, server and desktop for teaching environment and learning resource centre at large main campus and satellite sites.
1988 – 1990	Somerset College of Arts & Technology	Taunton
Role:  Digital Systems Technician
Managing and maintaining micro labs, setting up labs and projects for courses, maintenance and repairs on CNC machine tools, other duties involving electronics, e.g. design & manufacture of printed circuit boards.
1982 – 1987	Beesley’s Taxis (family business)	Sidmouth
Role:  Driver & Mechanic
Driving, maintaining and servicing the cars.
1975 – 1981	Royal Air Force	RAF Lyneham
Role:  Aircraft Technician (Airframes)
Servicing and maintenance of Lockheed C130 Hercules aircraft and aircraft systems including hydraulics, pneumatics, air conditioning, liquid oxygen, flying controls, landing gear, airframe structure, ancillary systems and components.


	Education
		1989
	The Open University
BA in Applied Mathematics

	1988

1976

	Somerset College of Arts & Technology
Microprocessor & Digital Systems Maintenance

Royal Air Force
City & Guilds - Aeronautical Engineering




	Certifications, Accreditations & Other Studies
	2017		AWS Certified Solution Architect – Associate Certification (current studies)
2017		AWS Big Data Fundamentals - Partner Accreditation (AWS)
2016		AWS Security Fundamentals - Partner Accreditation (AWS)
2015		AWS TCO and Cloud Economics - Partner Accreditation (AWS)
2015		AWS Technical Professional - Partner Accreditation (AWS)
2015		AWS Business Professional - Partner Accreditation (AWS)
2015		CSC Agility Platform (AP-200) (CSC)
2015		Introduction to Enterprise Architecture - TOGAF (Open 2 Study)
2015		Programming for Everybody - Python (Coursera)
2013		Cisco UCS Expanded Implementation (Firefly)
2012		NetApp Introduction to FlexPod (Firefly)
2009		CSC Catalyst Methodology - Architecture Best Practice (CSC)
2002		SGI Irix Administration (SGI)
1999		MCSE Microsoft Certified Systems Engineer (Microsoft)
1997		SUN Solaris Administration (SUN)

	Interests
	Motorcycling, Travel, Films and Books, Technology, Archery

	Other Attributes
	Mensa IQ test  - score of 155

	References
	Available on request

	Availability
	[bookmark: _GoBack]Available immediately, and prepared to relocate for the right role. 
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